Tiptone Telecommunications Limited 6E|p

Tiptone use only / Account No. issued:

Toll Call Services Application Form  (please print in BLOCK letters)
KiFEWFHER GERASFREE)

Customer details %7 %5k}

Title BRAFE: OMr 5525 OMes R OiMiss /MH OMs 22t
OJCompany A7 OTrust {536

Last name %/Company name A5 44 Bk First names 44

Occupation T % /Contact name and position held B¢ 5 A & BRA

Date of birth H 4= H 3

D Number 445459 CIPassport 371 O Driver licence 25 18

Please attach a copy of your ID here 375 B _E3IE 48 R S EDAE:
Street address bk

City 38 17 Postcade 1R

Telephane /Mobile Hi% /T4 Facsimile 1% 3

Email address B F-HELF  [EE-statement only 1% /5 A B K A

Postal address (if different from street address) S 25 ik

City 38 17 Postcode 2k

Fees & Plans ¥ 5t %

Toll Calls: National & International Toll Calls Services (Without transfer your
existing line rental , Non-coded Access, Non—VolP)

Kk EPFIE RS SS . A2, JEMs
i
Special Plans 457 51 & %

FCN Number 4552 55 :

Phone number you wish to connect to Tiptone B35 LA _E AR 55 4 R ML 565

) 2)
3) 4)
Your current Phone Service provider H A7 A& 240 FEHTAR 25 1Y HELAE A 7

Your account name with current provider  H 817 FEHLAR 55 FEIK 71 42 B

Your account number with current phone provider B i REATAR 25 A K 7 505

Security PIN (4 digits) pu i Referrer Name/Phone Number /44 A ik 4% /1815

Your options for monthly payments (Tick one box) 45 3% 7 3

[0 Pay by cheque return to our postal address IS 25 57 2%

(0 Pay by electronic banking H T~ %41k

O Direct debit to my bank account 2247 1K 5 B 3h$0EK

O Pay by my credit card showing here 15 4= 3245

O Direct debit to my credit card account 15 F £ 1K -5 B 303K
You can amend these options any time by given one month notice.

HIEF IR KR, R T,

All correspondence relating to this application should be addressed to: Tiptone Telecommunications Limited, PO Box 1677, Shartland Street, Auckland 1140 Phone: 09 3685088

Creditcard type FFRFHZS:  OVisa OMaster  ClAmex
Card holder name $F = A 2tk %

Card number 15 F 5165

Expiry 6 25 H B
/
Signature of card holder 5 A%544

Card security code %2 4= 264

Application Declaration H 5 A 75 B

|/We undersigned hereby declare that: 3&/FRATLE T 7254 B HiE
ANBLAE BT

1) we confirm that my/our information provided to Tiptone and recorded

above to be true and correct. ARIATRATTEE A A BRI 458 R 9.

2) acknowledge and accept that the Tiptone products and services are sub-
ject to the Tiptone Standard Terms and Conditions, which is available at
http://www.tiptane.com or that the hard copy of such Terms and Conditions

can be made available upon request. 7 f# I 52 Tiptone F2 (4L 1K) 7=
FIIRS S BN HARAESRAF AR, deARE SR g 2
Tiptane P Siwww.tiptone.com b 25 1), BRE MR A R,

3) understand and accept that all or part of the Tiptone services may be
delivered by a third party Telecommunication Carrier, and shall be subject to

its terms and conditions. ¥ i I 352 52 4= 5B 88 43 Tiptone 4 IR 45 AT
REHHESR = T HE B E R, HFZHEAHMLAR.

Signature of client/Authorised signatory or Trustee HHiE AN 2544

Date H A

Tiptone Telecommunications Limited V123




FCN (Frequently Called Number) Terms and Conditions

FCN (Frequently Called Number) means a national or international landline
number and any international mobile number which is nominated by you
as a frequently called number (and which is agreed ta by Tiptone
Telecommunications) Special Plans are subject to our standard terms
and conditions

Fair Use

Our Fair Use Policy applies. Read our Fair Use Policy details below. Use of

special plans for auto dialling, continuously call forwarding, telemarketing,

call centre is not permitted, nor is use of PBX Trunking Units.
Term

a)  Every Tiptone Toll Services will either be a |, 12 or 24 month
term from activation, depending on your agreement with us
before the agreed term you will be liable for Early Termination
charges.

b)  One months' notice of termination will be required.

Frequently Called Number

a) Tiptone Toll Services Plans include at one complimentary FCN
(Frequently Called Number), which can be any national and
international destination numbers selected by Tiptone.

b)  You can select the FCN which gives you the most savings. You
can change your FCNs once a month, free of charge. Further
changes may incur fees.

t) Customers can entitle an additional FCN by referral each new
customer however there is a maximum limit of 3 per account.

d) A one hour calling cap applies to each call. It is the customer's
responsibility to manage the one hour calling cap. Calls in
excess of the one hour per call cap will be charged on a per
minute basis thereafter in accordance with the standard
rates.

FCN Destination

Australia, Ghina, China Mabile, Taiwan, Hong Kong, Hong Kang Mabile, Macau,

Macau Mobile, Malaysia, Malaysia Mobile, Thailand, Thailand Mabile, Korea (South), I
Korea (South) Mobile, Japan. Singapore, Singapore Mobile, New Zealand

(Unless ‘Mabile' is specified the destinations refer to a landline number in that country)

Fair Use Palicy

All Services are subject to our Fair Use Policy. We may apply our Fair Use
Policy where in our reasonable opinion your usage of our Services is
excessive and/or unreasonable as detailed in this paragraph. We have
developed our Fair Use Policy by reference to average customer profiles
and estimated customer usage of our Services. If your usage of our
Services materially exceeds estimated use patterns over any month, or is
inconsistent with normal usage patterns, then your usage will be
excessive and/or unreasonable. Fair Use excludes activities such as auto
dialling; continuously call forwarding, telemarketing, call centres, and use
of PBX Trunking Units. If your usage is excessive and/or unreasonable we
may contact you to advise you that your usage is in breach of our Fair
Use Policy. We may then request that you stop or alter your usage to
come within our Fair Use Policy. If you're excessive or unreasonable
usage continues after receipt of a request to stop or alter the nature of
such usage, we may without further notice, apply charges to your
account for the excessive and/or unreasonable element of your usage;
suspend, modify or restrict your use of the Services or withdraw your
access to the Services.

Tiptone Telecommunications Limited

Telephone: +64 9 368 5088
Email: supporttiptone.com

Website: www tiptone.com



http://www.tiptone.com/
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